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THE event for water industry innovators driving business change through
smart technologies and processes

Only here can you:
find out what smart technology
priorities are for water companies
in AMP7

book now

wwt.events/smartwater2020
SUPPORTED BY

connect with your peers during
interactive workshops on leakage,
data, digital twins and cyber security

learn what the regulator’s
expectations are for digitalisation
in 2020

follow us
@WWTLive #smartwater2020

SMART WATER 2020

CONFERENCE & EXHIBITION
About the event
Optimising existing assets, tackling leakage,
enhancing wastewater networks, maximising the
value of data and engaging customers are consistent
challenges and all rely on smart technology to reduce
costs and mitigate risk.
Building on the success of the past 4 years, the
5th WWT Smart Water 2020 Conference & Exhibition
will give you the opportunity to keep up-to-date with
the smart innovation successes of your peers and
will showcase cutting-edge case studies, essential
regulatory updates and brand new smart technology
from across Europe.

Who attends?

pre-conference workshop
10 March 2020, 13:00-17:00

SMART WAYS TO TACKLE
LEAKAGE IN AMP7
What role will smart tech have in addressing the leakage
challenge? What will the next generation leakage
technology look like? Get your questions answered and
connect with like-minded smart water professionals
through interactive discussions and brainstorming
sessions designed to solve the leakage challenge.

Discussion points include:
• What are our ambitions for leakage in AMP7? Are they
realistic?
• What is the customer’s role in tackling leakage? How
can we better engage them?
• How will technology for repairs and excavation impact
leakage in the industry?
• Where are the opportunities with predictive analysis?

Speakers include:

Water company directors, heads and
managers responsible for:

Jeremy Heath
Innovation
manager
SES Water

Smart
Technical / technology
● Network optimisation
● Data
● Digital
● IoT / AI / machine learning
● Innovation
● Regulation / policy making
● Business strategy / change
● R&D
● Metering & monitoring
● Engineering
● Asset management / strategy
● Leakage
● Robotics
● Wastewater networks
● Water efficiency
● Environmental / sustainability
●
●

Agenda

Utilities
● Consultants &
solution providers
● Technology &
equipment providers

(subject to change)

11 March 2020
08:45 Registration, networking and exhibition
09:20 Introduction from conference chair
David Butler, Director, Centre for Water Systems,
University of Exeter

Including:
●

Ben Tam
Managing
director, UK
Isle Utilities

Government
& regulators
● NGOs & associations
● Academia
●

WWT is the only print magazine and website addressing the
operational issues in the water industry. For the engineers
in water companies and water-using manufacturing, WWT
provides the information they need to make water work.
Authoritative and concise, WWT covers news analysis and
commentary, project case studies, technology innovations
and industry research spanning all areas of municipal and
industrial water and wastewater treatment. For more
information, visit wwtonline.co.uk

THE SMART WATER JOURNEY:
AMP7 & BEYOND
09:25 How smart water and digitalisation will impact you:
a global perspective
• Practical applications of artificial intelligence for water
• Smart water in the UK vs The Netherlands: what can
the UK learn to help tackle leakage and solve other big
challenges through smart technology?
Dragan Savic, Chief executive officer,
KWR Water Research Institute
09:40 What role will smart networks play in meeting regulator
targets and improving operational performance in
AMP7?
• How will water companies have to adapt to smart
technology to do more for less?
• Making smart choices to help shape a sustainable future
David Elliott, Chief innovation officer, Wessex Water

wwt.events/smartwater2020

FOLLOW US

Stay up to date with water industry news that directly affects your business at wwtonline.co.uk
09:55 What cultural shifts will be needed to fully implement
smart technology?
• Thinking smart with our people and processes in AMP7
• Embracing the ‘smart’ movement: what can new
mindsets achieve?
Martin Jackson, Head of IS strategy and enterprise
architecture, Northumbrian Water
10:10 Questions and answers
10:25 Panel discussion and live poll: achieving more with smart
technology
• What are the regulators expectations for digitalisation in
AMP7?
• How can water companies more quickly adapt to new
technology?
• How important is investment in smart tech vs investment
in people?
John Russell, Senior director, strategy and planning, Ofwat
Jo Harrison, Environment and asset strategy director,
United Utilities
Jeremy Heath, Innovation manager, SES Water
10:50 	Refreshments, networking and exhibition

@WWTlive
#smartwater2020

MINI WORKSHOPS: SOLVING SMART
WATER CHALLENGES
13:50-14:35
Attend two mini workshops and brainstorm specific smart water
challenges with your peers in an interactive roundtable format.
Choose your focus and attend either A or B and either C or D.
SMART WASTEWATER NETWORKS
Group A
• How will advances in sewer monitoring impact
wastewater networks going forward?
• Can smart wastewater networks catch up with
clean water?
Emma Harris, Head of smart hub, Dw
�r Cymru Welsh Water
DATA: WHAT INSIGHTS CAN SMART WATER
Group B
DELIVER?
• What insight can we gain from real water quality
data?
• How does water quality add value to pressure, flow,
transient and acoustic data?
• What we can see in the data: case studies from Southern
Water, Bristol Water and Yorkshire Water
Garry Tabor, Director of strategy, ATi UK

SMART METERING, DATA & CYBER
SECURITY

14:35-15:20

11:20 	Thames Water’s game-changing smart water journey
• Smart metering a world city: how Thames have created
the largest water efficiency programme in the world
• Revolutionising the way in which we tackle leakage and
water efficiency
Tom Allen, Data and insight manager, Thames Water

DIGITAL TWINS
• What are the challenges of internal data in
delivering digital twins?
• What will the benefits be in 3-5 years?
Ben Tam, Managing director, UK, Isle Utilities
Umair Alam, Technology consultant, Isle Utilities

Group C

WHAT VALUE DOES SMART WATER DATA DELIVER?
• Assessing the business benefits
• How does smart water help with CRI and CMex?
• What is the Totex for smart water?
Garry Tabor, Director of strategy, ATi UK

Group D

11:40 Using data to drive operational efficiency
• What is a Smart Network?
• How can data help inform operational decisions?
• Smart Networks in practice
Ruth Clarke, Manager – advanced infrastructure analytics,
Xylem Water Solutions
Loic Flageul, Sales director, UK&I,
Sensus – A Xylem Brand
11:55 	The possibilities of AI and machine learning to enhance
flood risk management
• How machine learning will change flood risk and impact
assessments
• An overview of the latest scientific developments and
expectations for the near future
Dennis Wagenaar, Researcher, flood risk,
Deltares, The Netherlands

15:20 	Refreshments, networking and exhibition

SMART TECHNOLOGY IN ACTION
15:50 	Driving digital innovation in the UK water sector
• Transforming the water industry
• Where are the commercial opportunities?
• Increasing collaboration
Tom Doyle, Water engineer, The UK Water Partnership

12:15 Mitigating cyber risk
• How the evolved Smart layers are helping DCWW deliver
on their measures of success
• How can we be smart but also secure?
• How do we consider cyber security in autonomous
control?
Dale Walker, Head of smart/IOT programme,
Dŵr Cymru Welsh Water

16:10 Hydraulic model-based lead detection and localisation
• Next generation intelligent water supply networks
with dynamically adaptive connectivity and hydraulic
conditions
• Pressure management of water supply networks:
current and emerging trends
Ivan Stoianov, Senior lecturer, water systems engineering,
Imperial College London

12:35 	Live polling, questions and answers

16:30 	Live polling, questions and answers

12:50 	Fork buffet lunch, networking and exhibition

16:40 	Chair’s closing remarks and close of WWT Smart Water

wwt.events/smartwater2020
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#smartwater2020

SMART WATER 2020

CONFERENCE & EXHIBITION
11 March 2020 | Hilton Birmingham Metropole

How to book ....
Register at wwt.events/smartwater2020
Conference

Conference + half-day
leakage workshop

Booking type

Full rate

Utilities / public sector / non-profit / academic

£549

Standard

£649

Booking type

Full rate

Utilities / public sector / non-profit / academic

£749

Standard

£849

Please note that prices exclude VAT, are per delegate and include all-day access to the event, available conference presentations post
event, buffet lunch and refreshments. Fees do not include travel costs or accommodation.

30%
OFF

Group
booking
offer

Register 2 delegates from your organisation and any subsequent
bookings will receive 30% off.
Contact Francesca Horney on +44 (0)1342 332040 or email
francescahorney@fav-house.com for more information.

‘ Excellent event in spreading the word of innovations, a great event’ Operations manager, Affinity Water
‘ A good balance between innovation and practical solutions to shared problems’ Network intervention lead, Severn Trent

SpOnSORSHIp & exHIBITIOn
Align your company with this established conference to demonstrate your
thought leadership, showcase your solutions and develop new business.
Opportunities can be tailored to meet your needs. Please contact Reza Zaman on
+44 (0)1342 332044 or email reza.zaman@fav-house.com to discuss your requirements.

Want to update your details or stop receiving communications from WWT conferences? If you wish to update your contact details or do not wish to receive ANY further
contact from WWT conferences, please email datadepartment@fav-house.com and request that your details are amended or removed from the WWT conferences database.

wwt.events/smartwater2020

