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Only here can you:
• hear how the DWI is driving
a collaborative strategy ahead
of PR24
• gain insight on the latest on
drinking water and public
health including lead and PFAS
• find out how your peers
are taking huge strides in
catchment management

Enhancing water quality from source to tap
expert speakers include:

Marcus Rink
Chief inspector
Drinking Water
Inspectorate

David Hinton
CEO
South East Water

Julie Spinks
Managing director
Water Regs UK

book your place now

event.wwtonline.co.uk/drinking

Stephanie Cawley
Head of water
treatment
Severn Trent

Neil Dewis
Director of water
service delivery
Yorkshire Water

Samantha Vince
Head of water quality
Bristol Water
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Following a turbulent year, clean, safe and
affordable drinking water is more vital than
ever before, yet changes to supply and
demand, pressure on resources, stringent
regulatory targets and net zero ambitions
still loom. Collaboration and innovation
will be key in funding the future, protecting
the environment and delivering long-term
ambitions for water quality.
Back by popular demand the 2021 WWT 
Drinking Water Quality Conference will
provide a crucial regulatory update ahead of
PR24 as well as showcase the latest technical
innovation transforming the industry. Attend to
hear the latest insight on public health including
tackling lead and PFAS, cutting-edge catchment
management approaches, and the latest on

chemicals and emerging contaminants. Plus hear
how your peers are taking on the green agenda
and using data and digitalisation to enhance
water quality from source to tap at our preconference workshop.
This is the UK’s only dedicated event for drinking
water professionals seeking advice, inspiration
and unrivalled networking opportunities, and a
must-attend event for all those working in water
quality.
I look forward to meeting you there.

Who should attend?
Water company directors, heads and managers
responsible for:
•
•
•
•

•
•
•

Water quality / drinking water
Water resources
Water treatment
Regulation, policy and
compliance
Scientific / technical services
Sustainability and environment
Catchment management

•
•
•
•
•
•
•

Research and development
Network performance
Asset management
Innovation
Customer
Public health
Operations and process
engineering

Plus: Government, NGOs, consultants and contractors,
technology and solution providers, councils and academic
institutions.

Sponsorship
& exhibition

Align your business with the UK’s only drinking water quality
conference. Promote your brand, showcase your expertise
and engage new clients. Opportunities can be tailored to
meet your business objectives. Contact Charlie Scott on
+44 (0)1342 332018 or email charliescott@fav-house.com
to discuss your requirements.

event.wwtonline.co.uk/drinking

Emma Jackson
Conference producer
WWT

organisations that attend
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TUESDAY 2 NOVEMBER PRE-CONFERENCE WORKSHOP 13:00-16:30
DATA & MONITORING OPPORTUNITIES
This dedicated half-day session will assess technology and data management opportunities, with the latest
science and research from industry leaders. From water quality monitoring networks, data management software,
to treatment technologies and AI, find out which tools and techniques could help you become most effective at
enhancing drinking water quality from source to tap.
CHAIR: Joby Boxall, Professor of water infrastructure engineering, University of Sheffield

Data enhancement to provide effective water quality controls

How Irish Water is using the DWSP and Barrier approach to providing effective water quality controls
Victor Van Der Walt, Water asset planning lead, Irish Water

Water quality monitoring across a strategic water network
Alan Brown, Head of water quality and strategic planning, Northumbrian Water

Design of Monitoring Networks
Vanessa Speight, Professor of integrated water systems, University of Sheffield

Interactive exercise: Monitoring for various contamination scenarios
Led by: The University of Sheffield

event.wwtonline.co.uk/drinking

agenda

WEDNESDAY 3 NOVEMBER AM

part

1

08:45 Registration, networking and exhibition
09:30 Welcome from the conference chair
Peter Jarvis, Professor of water science and technology,
Cranfield Water Science Institute

THE REGULATORY LANDSCAPE
AHEAD OF PR24 & COLLABORATIVE
OPPORTUNITIES
09:35 Drinking water quality in a collaborative strategy
• How the DWI are working collaboratively with other
regulators and stakeholders
• Preparing for PR24
Marcus Rink, Chief inspector,
Drinking Water Inspectorate
09:50 Drinking water and the regulatory landscape ahead
of PR24
• Challenges and priorities around water quality
• How the UK water industry has adapted
David Hinton, CEO, South East Water
10:05 Building a resilient water quality strategy for the
future
• How have strategies changed post-pandemic?
• Managing changing supply and demand requirements
• Delivering for customers
Neil Dewis, Director of water service delivery,
Yorkshire Water
10:20 Panel debate and questions: drinking water
regulation and innovation: a collaborative view
• Does current regulation support water quality
innovation?
• The consumer’s perspective on water quality
Speakers to be joined by:
Karen Gibbs, Senior policy manager, CCW

(subject to change)

part

2

DRINKING WATER & PUBLIC HEALTH:
RISK & RESILIENCE
11:30 The impact of plumbing on risk and resilience
• Applying a risk-based approach
• Vulnerability assessments and resilience plans
Julie Spinks, Managing director, Water Regs UK 
11:45 The public health perspective – old and new issues  
• Public health and lead
• Understanding and tackling PFAS
Stephen Robjohns, Principal toxicologist,
UK Health Security Agency (UKHSA)  
12:00 The latest policy and ambitions around lead
• Strategy for lead-free drinking water by 2050
• Lead as a driver for PR24
Charlotte Owen, Policy manager, Water UK
12:15 Identifying and removing lead from schools,
nurseries and rural communities
• Case study: lead pipe removal trial in Tighnabruaich
• Future challenges and opportunities around lead
Christine Murray, Technical leader – water strategy,
Scottish Water
12:30 Questions and panel discussion: the intricacies of
tackling lead
• Driving societal change
• How do we raise lead as a public health issue?
• Tackling lead to help the economy
Speakers to be joined by:
Claire Pollard, Water quality strategy and assurance
manager, Thames Water
Clair Dunn, Head of water quality, Anglian Water
13:00 Fork buffet lunch, networking and exhibition

11:00 Refreshments, networking and exhibition
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agenda

WEDNESDAY 3 NOVEMBER PM

part

part

1

2

BREAKOUT SESSIONS
14:00-15:00 Choose to attend either Group 1 or Group 2

1

(subject to change)

CHEMICALS & EMERGING
CONTAMINANTS

• Tackling chemical contamination at source: a role for
passive samplers?
• Case study: Southern Water and Portsmouth University:
the latest research and benefits for the industry
Mark Kerwick, Water quality and public health policy
manager, Southern Water
Gary Fones, Professor of environmental aquatic chemistry,
Portsmouth University
Adam Taylor, PhD research student, Portsmouth University
Graham Mills, Professor of environmental analytical
chemistry, Portsmouth University

2 CATCHMENT MANAGEMENT
• The latest catchment management strategies and
innovation
• The impact of ELMs on water quality
• Opportunities around incentives
• Brecon Beacons Mega-Catchment initiative
David Ashford, Brecon Beacons mega-catchment
programme manager, Dŵr Cymru Welsh Water
Joanna Clint, Catchment projects manager, Thames Water

15:00 Refreshments, networking and exhibition

WATER QUALITY INNOVATION
& SUSTAINABILITY
15:30 Peat restoration through partnerships to improve
water quality and reduce carbon emissions
• The link between peatland condition and drinking
water catchments
• The water and wildlife gains of peat restoration
Jared Stewart, Technical leader – catchment
management, Scottish Water
15:45 Water quality optimisation from source to tap
• Catchment and intake monitoring
• Treatment processes
• Network
Beatrice Martin, Business development manager,
head of clean water, Xylem Water Solutions UK Ltd
16:00 Drinking water quality and the green agenda
• Improving water quality, tackling climate change and
protecting the environment
• Targeting nature-based solutions for water treatment
• Working towards carbon neutrality and PCC targets
Stephanie Cawley, Head of water treatment,
Severn Trent
16:15 The role of drinking water systems in achieving net
zero
• Water recycling opportunities
• Net zero ambitions for the industry
David Riley, Head of carbon neutrality, Anglian Water
16:30 Questions and answers
16:45 Closing remarks and end of the WWT Drinking Water
Quality Conference 2021

WWT covers the whole water cycle, from
clean drinking water to safe sewerage
services, linking water companies, tier 1s
and the industry supply chain around the
operational challenges of making water work.
For more information, visit wwtonline.co.uk
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BOOK
NOW

How to book ....
Register at event.wwtonline.co.uk/drinking
Booking type
Price per
delegate

  Full price

Utilities, public sector, non-profit, academic

£549

Standard

£649

Pre-conference data and digital workshop

£99

Please note that prices exclude VAT, are per delegate and include all-day access to the event, available conference
presentations post event, buffet lunch and refreshments. Fees do not include travel costs or accommodation.

More reasons
to book...
What last year’s
attendees said…

‘The WWT Drinking Water Quality
conference always offers extremely great
insights into the common challenges
that many water utilities face. It is a
great opportunity for professionals in
the field to discuss and learn from one
another, providing solutions to ensure
the protection of public health’
Water quality engineer,
Water Services Corporation

‘This is one of the best
conference I have the
opportunity to attend
– it gets better and better
every year’

‘The Water Quality Conference is a one of a
kind event for the water quality sector. It is
brilliantly organised and promotes new
learning, networking and collaboration’
Water quality scientist, South Staffs Water

Head of drinking water
regulation, NI Water  

‘Great content and speakers,
who have a passion about
what they present with lots of
interesting insight. It has been
one of the best events this year’
Director of technical services,
Analytical Technology

For further information, call Lindsey Harris
on +44 (0)1342 332043 or email
lindseyharris@fav-house.com.

Want to update your details or stop receiving communications from WWT  conferences? If you wish to update your contact details or do not wish to receive ANY further
contact from WWT conferences, please email datadepartment@fav-house.com and request that your details are amended or removed from the WWT conferences database.
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